
JACK OPENS CENTENARY 
HERITAGE CENTRE
The celebrations to mark a century in business really 
got underway when Jack Gregory opened Gregory’s 
new Heritage Centre at Cullompton.
94 year-old Jack, who joined the business in 1947 and ran it 
until 1985, was accompanied by his wife Kennedy, his son and 
the current CEO John Gregory, other members of the Gregory 
family, senior management, those involved in the Heritage 
project and some long-serving past and present employees.

The new centre features four heritage vehicles in Gregory livery 
which each played a significant role in the development of the 
business including a 1919 Model T Ford Ton Truck, identical to 
the one acquired by the founding father Archibald Gregory just 
after the First World War. Continued on page 2 ...

NewsBRIEF

F e b r u a r y   2 0 1 9  G r e g o r y  D i s t r i b u t i o n  .  N o r t h  P a r k  .  N o r t h  T a w t o n  .  D e v o n  E X 2 0  2 E B



2

Continued from the front page: Other trucks 
include a 1951 Bedford ‘O’ series, the first new 
vehicle acquired by Jack Gregory as the business 
started to expand; a Rowe Hillmaster which was 
an original Gregory vehicle and was lying in bits 
in a local garage before being restored at North 
Tawton; and a Mercedes-Benz SK which was John 
Gregory’s first vehicle acquisition after he took 
over the helm in 1985.

The Heritage Centre also accommodates the 
reception at Cullompton depot, a rolling video 
exploring the company’s history in more depth, 
some stunning graphics and company memorabilia.

A conference room above reception overlooks 
the vehicle collection and gives visitors a visual 
reminder that Gregory is durable, consistent, 
reliable, ambitious and aims to continue delivering 
winners into the next century of its long journey.

Jack Gregory said: “I am delighted to open this 
wonderful Heritage Centre, 71 years after I joined 
my father Archie in the business. It celebrates a 
remarkable 100 years of hard work, investment, 
innovation and job creation, but it also acts as 
a marker for the future and the next phase in 
Gregory’s evolution.”

The centenary of Gregory has been commemorated 
with the publication of a book – ‘The First 100 
Years’ – which has been given to each of GDL’s 
2,400+ employees. A centenary uniform has 
been issued with the 100 years branding, which 
also features on the back of all trailers in the 
fleet, complementing five specially liveried 
commemorative trailers with a picture depicting 
the transition from Model T Ford to a modern-day 
tractor unit.

John Gregory added: “The centenary of the 
business started by my grandfather at North 

Tawton in Devon provides us with a moment of 
reflection. It is a time to think about and thank all 
those people who have contributed to our success 
over the past 100 years, when we have grown 
from a single Model T Ford truck to a fleet of over 
1,000 vehicles. The Heritage Centre is our way 
of recognising them all as well as celebrating the 
achievements of the business.”

SHEDDING LIGHT  
ON YOUR WORK
In December 2018, Gregory started a trial for 
LED-torch beanie hats, issuing nearly 600  
for use over the winter months.

Early indications are that these are working  
very well and provide additional safety to 
drivers and warehouse personnel who work in 
areas where lighting is unavoidably reduced, 
such as conducting trailer checks where other 
trailers block yard lighting. They also help to 
keep you warm!

We’re always searching for innovative safety 
improvements to keep employees safe and 
healthy at work. At the end of March we will 
be conducting a formal feedback review and, 
provided positive results are reported, they 
will be added to the GDL uniform catalogue.

Strength to strength for  
THE RANGE
Home, leisure and garden retailer, The Range, remains 
on a rapid expansion programme, with plans to open 100 
new stores in the next three years which will take the 
total number in the UK and Ireland to in excess of 250.

In early 2017 we also announced that The  
Range were considering the option of storing 
containers at distribution centres. After the initial 
trial of 100 containers we haven’t looked back and 
over the last financial year we have delivered an 
impressive 2,683 containers into the 1.2 million 
sq ft ‘mega-shed’ that is the Range’s Avonmouth 
distribution centre.

The Range is an important customer which  
GDL is proud to be associated with and we  
look forward to growing together.

Congratulations to  
ST AUSTELL  
BREWERY
Our important business partner, St Austell Brewery, has 
received the prestigious Queen’s Award for Enterprise 
2018, recognising and celebrating business excellence.

This growing account is serviced by multiple 
depots within the business including Plymouth, 
North Tawton, Shepton Mallet (Bath Ales –  
owned by St Austell Brewery) and Bristol.  
It is a partnership of great importance and  
we look forward to a mutually successful and 
rewarding relationship for many years to come.

GDL is proud to be associated with St Austell 
Brewery and, shall we say, ‘pay tribute’ to an  
iconic south west brand.

THANKS FROM ST PETROCK’S
Christmas can be a very tough time for those 
with no place to go and few friends so it 
was a great gesture from Darren Beaven’s 
team at Cullompton to donate funds raised 
at their Christmas party to St Petrock’s, the 
Exeter charity that supports the homeless or 
vulnerably housed.

St Petrock’s project manager Mel Hartley wrote to 
Darren saying: “Please pass on our very grateful 
thanks to all involved at Gregory Distribution for 
your generous donation of £1,454 following your 
Christmas staff event. This is an outstanding result 
– the best year yet! We are delighted that you 
thought of St Petrock’s again this Christmas. Your 
ongoing support will make a real difference in our 
work with people who are homeless or vulnerably 
housed this winter, and is greatly appreciated. 
Thank you also for your kind donation of frozen 

meals, which were a real treat 
for residents in our housing 
project over the festive period.

“2018 has been a busy and 
challenging time for St Petrock’s. We have seen the 
number of individuals in need of our emergency, 
advice and referral services at our centre increase 
over the last year; we now regularly see between 
55 and 80 people a day. We have also opened 
our first St Petrock’s house, enabling us to provide 
emergency short-term accommodation for people 
who are waiting to move in to our Private Rent & 
Support scheme, and acquired a small number of 
flats to enable us to provide direct medium-term 
accommodation for the first time. St Petrock’s 
centre was open as usual throughout the Christmas 
period; we served a special Christmas dinner to 57 
people on Christmas Day, along with games and 
wrapped gifts.”

BUSINESS IN BRIEF
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Welcome to 
ANDREW CHAPPLE
Andrew Chapple has joined GDL as Head  
of Fleet taking up his newly created role  
on November 1st 2018.

A qualified chartered accountant, Andrew spent some 
years in professional practice before joining Mole Valley 
Farmers in South Molton as chief accountant where 
he stayed for 21 years, rising to finance and operation 
director and latterly running the logistics and distribution 
arm of the business.

As GDL’s head of fleet, Andrew is responsible for the 
purchase and maintenance of vehicles for the entire 
Group which currently number around 1,200 trucks and 
almost 2,000 trailers. The numbers are impressive, with 
the trucks covering some 100 million miles and requiring 
the purchase of around 10,000 tyres each year.

Andrew is supported by a strong and experienced 
senior management team including Nick Street (fleet 
services manager), Dan Saunders (technical support 
manager), Gemma Morris (fleet administration manager) 
and Bob Donald (fleet director at ARR Craib). He is also 
responsible for six internal workshops with some  
40–50 technicians and around 12 administrative staff 
who deal with external suppliers, repair and maintenance 
schedules and the acquisition of new vehicles.

Andrew said: “I believe my experience in overseeing 
sustained growth at Mole Valley has a valuable synergy 
with the recent expansion at Gregory Distribution. I 
don’t have a technical background but I do have an 
exceptionally talented technical team. My competencies 
lay in the managerial, financial and business skills that I 
believe can add value GDL’s business.

“One of the biggest challenges we all face as the Group 
continues to grow is to ensure we develop systems and 
procedures that not only keep pace with the demands 
that rapid growth brings but keep us ahead of the game.

“As the business grows and the financial figures become 
so much larger in terms of capital expenditure and 
resource allocation, you need to have sound financial 
leadership to ensure that we get the best commercial 
deals in such a competitive market where margins are 
notoriously tight.

“My role is to ensure the Fleet team can leverage the 
benefits to the business including using its buying power, 
maximising technical competence and adding value by 
being at the forefront of innovation to deliver a world 
class service.”

North Devon born and bred and brought up on a family 
farm, 52 year-old Andrew lives in Braunton. He enjoys 
travel and describes himself as a bit of a petrol head  
with a love for cars. He also plays the organ in a church  
in Barnstaple.

He added: “I am delighted to join a business which 
enjoys such a strong reputation in the logistics and 
distribution sector and one which I perceive to  
dynamic, forward thinking and very welcoming.”

EMYR CAPTURES WALKING FLOOR OPERATION
Keen photographer and Gregory driver  
Emyr Jarman didn’t miss the opportunity of 
snapping his Legras walking floor unit at a 
customer’s premises as it was being loaded 
with recycled wood-fibre for shipment to  
either a local power station or for recycling  
into wood based products.

Based in Swansea, Emyr has been an employee 
at GDL for some three years and has been on the 
Walking Floor operation for about six months having 
transferred from the Haverfordwest depot. 

Amongst his photography skills is the use of a drone 
that he attaches to his camera for aerial shots. 

HCT SIGN 5 YEAR TRANSPORT 
SERVICES CONTRACT WITH 
HIGHLAND SPRING GROUP
HCT have signed a new five year contract 
with Highland Spring Group (HSG) to service 
secondary transport operations from Scotland 
to selected HSG retail and wholesale customers 
nationally. 

The contract also includes primary transport  
(end of line) operations between the HSG factory 
in Blackford and 3PL warehouses in Cumbernauld 
and Wardpark operated by HCT and John G 
Russell respectively.

Malcolm Wilde (below right) with group logistics 
manager for Highland Spring, Chris McGirr said: 
“We are delighted to formalise our long standing 
relationship with HSG which spans more than  
30 years and I am very much looking forward to 
working closely with Chris and the team at HSG.”

Chris McGirr who joined HSG in January 2018 
having held senior logistics roles in retail/FMCG 
and print/media both in the UK and abroad stated: 
“HCT consistently demonstrate what good looks 
like for Highland Spring across our transport 
requirements throughout the group. The category 
in which we operate demands dynamic and 
efficient haulage on a 24/7 basis, all delivered 
in a cost effective manner. During my tenure it is 
noticeable, not just how effective HCT have plainly 
been through the years, but also how receptive 
Malcolm and the team are when it comes to 
maximising efficiencies we explore on a regular 
and ongoing basis.”

MAN SEED VEHICLE 
HCT have taken delivery of a new MAN TGX 
26.500 with XXL cab as part of the MAN 
Acorn200 campaign.

Designed for the UK to approach 200 customers 
who have not operated a MAN for four years or 
more, the Acorn200 campaign enables selected 
operators to carry out a six month appraisal in a 
real working environment. 

Based on customers’ specification and in their 
own colours, with a guaranteed discounted buying 
price after six months, the Acorn200 programme 
certainly demonstrates a real confidence in  
the product.

Hayton Coulthard was put forward because of  
their high profile within the Scottish haulage 
industry and also because they had operated a 
MAN TGA 26.530 XXL previously, which was sold 
to Duncan Coulthard in 2003. 

The new model is fitted with lockers and includes 
a microwave, coffee maker and a television. It will 
join the general fleet operated from Ecclefechan to 
enable a direct comparison against other vehicles 
operating on similar routes.

The new vehicle has been assigned to HCT  
driver Barry Forsyth who has received two days  
of training from MAN as part of the programme. 

Ray Cooper of MAN said: “I was delighted when 
Hayton Coulthard said yes to the proposal and  
the vehicle looks fantastic in the HCT colour 
scheme. Mick Boylan our driver trainer has spent  
a couple of days with Barry and all reports are  
very positive about the vehicle.”
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Gregory People

NEW ARRIVALS

Cullompton based driver trainer James 
Temple unexpectedly delivered his 
new baby during the night of the 5th 
November 2018. James’ wife Laura was 
waiting at home before going to the 
hospital to give birth, but baby Oliver 
didn’t want to wait that long, arriving 
just before 11pm with the help of 
James. Congratulations to James and 
Laura on the birth of their second child 
Oliver, a little brother for 3 year-old Harrison.

Welcome to Reggie Anthony Skinner (left),  
a son to Ernesettle based customer service 
administrator Kayleigh Edwards. Reggie was 
born on 2nd October 2018 weighing 8lb 12oz.

Thorne night driver 
Tomas Madej and his 
partner Aldona Rosniak 
welcomed baby 
Aleksander (right) 
into the world on the 

2nd April 2018, 
weighing 7lb 2oz. 

WEDDING BELLS

Congratulations to Twynholm based 
HCT transport planning manager, James 
Gowans, who married his wife Rachel on 
October 18th 2018.

Long Service Awards
5 YEARS

Name Position Business area

Paul Heath LGV Driver Davidstow 

Paul Seward Warehouse Forklift Assistant Shepton Mallet 

Paul Goncalves LGV Driver North Tawton

Jane Frankcom Warehouse Operative Bristol

Wojciech Bargiel Warehouse Operative Bristol

Robert Lowe Business Development Lead Business Development

Nigel Bradbury Divisional General Manager North Tawton

Mathew Ransley Deputy Warehouse Manager North Tawton

Mary Dowrick Warehouse Operative Cullompton

Helen Saltern Administrator Davidstow 

Martin Denty LGV Driver Bristol

Michael Griffin LGV Driver Plymouth

Lee Spiby LGV Driver Plymouth

Alan Cornish LGV Driver Ex Farm

Nicholas Humphries Warehouse Assistant Shepton Mallet 

Allan Verrier LGV Driver Ex Farm 

Mariusz Basaj Warehouse Assistant Shepton Mallet 

Alan Millar LGV Driver CDS Transport 

Sean Driscoll Radial Driver Southampton 

25 YEARS

Lindsey Hall Receptionist / Secretary Cullompton

Antony Dowden Chargehand Newton Abbot

BIRTHDAY CAKE WITH  
A DRIVE TIME THEME
Class 2 driver Tony Cole’s confection really  
does look too good to eat.

Tony is on the GDL Apprenticeship scheme 
driving on the Chef Direct contract out of Severn 
Beach. For his 21st birthday his mother Sara, 
who is based at The Range, made him this 
cake – how cool is that!

Happy birthday Tony!

HOOKED ON RUGBY
As part of GDL’s policy of making tickets at Sandy 
Park available to employees for Exeter Braves 
matches, operational training manager Steve Rose 
was able to take his daughter Lola along to her 
first ever rugby match and she loved it and now 
wants to know when they are going again.

Looks like you started something Steve but it’s 
great to see youngsters getting involved in what  
is a great sport.

Lola is pictured with Chiefs lock Sean Lonsdale

Ruth Maksymiw writes from Cornwall:

“…just like to compliment the driver... helpful, knowledgeable, skilled  
and polite... a credit to your company... deserves a pat on the back.”

Richard Land contacted us to say:

“We received a delivery from your company today and would like to 
report the outstanding performance of your (Willand based) driver who, 
when faced with the fact that the pallet could not be offloaded using the 
manual equipment, manually offloaded a tonne of coal.” 

Stert Quarry Farm near Totnes was full of praise for Ernesettle driver,  
Paul Weaving, saying:

“Cheers for the collection today. Lovely driver. He’ll be missed by us 
when he retires. He gives a 5 star service. Can you let his manager know 
how good he is please?”

Stephen Jackson, another Ernesettle driver received some praise  
from the public:

“What a helpful and obliging driver called Stephen. Kept in touch at all 
times and when trying to negotiate a difficult access to my house ended 
up pushing the device up a drive and even helped me put the goods into 
my car. First class!”

Richard Ford-Joseph from Rumford in North Cornwall writes:

“We had a delivery this morning of a rather awkward item. It’s the first  
time we’ve had a delivery from your company. Your driver was helpful 
and patient while we wrestled with the delivery. I just wanted to thank  
him and let you know we are very grateful. Great customer service 
received and appreciated.”

WHAT THEY ARE  
SAYING ABOUT US
We are only as good as our people on the front line so it’s great 
when customers and the general public take the time to write in 
to praise GDL people for their efforts

BRITISH CERAMIC TILE
It was very sad news indeed to learn that our customer BCT has gone 
into administration. 

Business unit director Darren Beaven commented: “This news came 
completely out of the blue and is a big blow to our business. Our thoughts 
are with everyone affected and we are working as hard as we can to 
minimise the effects at this difficult time.”
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Newsbrief is produced by Neil Devons. Any news items or photographs you would like considered for inclusion please send to: 
Neil Devons, Old Malt Scoop Cottage, Lapford, Devon EX17 6PZ or email: neil@proteusmedia.co.uk


